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CAFY SERVICES Community Advoca es for Family & Youth

Phone: 301-390-4092
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Support Services:
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Program Community Advocates for Family
Youth’ .
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0 Individual Making it work for everyone!
Therapy ALL SERVICES OFFERED IN

ENGLISH & SPANISH Especially the children

Outreach Services:

¢  Community
Creating a Safe Haven for children
Workshops

0 24/7 Helpline
www.cafyonline.org

Community Advocates for Family & Youth

Rev. 9.16

301-883-7322




Program Overview:

STEP was established to provide

visitation and exchange services between
divorced or separated parents. Staff helps
to ensure a safe and secure setting for the
child, free from parental conflict.

What is Supervised Visitation?
Supervised contact between a parent and
their child(ren) in the presence of a third
person who is responsible for observing
(and in some cases taking notes) and
ensuring the safety of those involved.

What is Supervised Exchange?
Supervision of the transfer of a child or
children from one parent to the other for
the evening, weekend, or holiday visits.
Every precaution is taken to ensure that
the individuals exchanging the child do
not come into contact with one another.

Safety and Security :

Visitation Services is dedicated to ensuring

the safety of everyone involved in the
program; therefore, the following safety
measures are in place:

¢ On -site security officers.

¢ Staggered arrival and departure times

for custodial and non-custodial
parents .

¢ Parenting tools and modules to help
make visits productive and family
friendly.

CAFY reserves the right to refuse services

when they cannot be conducted in a safe
and amicable way.

VISITATION:

Visitation rooms are set up in a comfortable
environment with a variety of toys and
games that allow for positive parent/child
interaction. Visits and exchanges are
scheduled between the hours of 5:00 p.m.
to 8:00 p.m. on Wednesdays and Fridays.

EXCHANGE/ TRANSFER:
Transfers/ Exchanges :
¢ Wednesdays & Fridays 5pm-7:30pm

¢ Sundays 12pm-3pm

FEES FOR VISITATION SERVICES

Intake/Orientation: $15 per parent

Supervised Visitation: $40 per hour. Some
sliding scale spots available based on need.

Safe Exchange: $15 per parent per weekend
exchange

Late Cancellation/No Show $20

Special consideration may be available f or
extreme crisis

SCHEDULING SERVICES

Once you have been referred for a
Supervised Visitation or Exchange, it is
up to you to contact the STEP office to

make arrangements. Our Supervised
Visitation Coordinator can be reached at

301-883-7322.



